
 
 
 
 
 
 

 
 

 
 

 
 

ELECTRONIC FUNDS TRANSFER 
 

By using email or fax to submit an application and using Electronic Funds Transfer (EFT) as a 
payment method, contractors will not have to visit a Service New Brunswick location to 
receive their completed licence or permit. EFT allows Service New Brunswick to withdraw 
payment from your bank account within 24-hours of your application being completed.  There 
is no cost to use the EFT option.  
 
 
SETTING UP YOUR EFT ACCOUNT 
 
You can apply for an EFT account by completing part 1 and part 2 of the Client Authentication 
Forms.  
 Complete each information box on the forms and carefully read the terms and conditions 

concerning your rights and waivers under the conditions of the Pre-Authorized Debit 
agreement before signing and dating the document. 

 Part 1, the Client Registration Form identifies your company name, contact information, 
signing officers, and the program you are registering to. 

 Part 2, the Financial Officer Registration and Pre-Authorized Debit Form, identifies the 
person(s) within your business who has the authority to give legal consent for Pre-
Authorized Debit withdrawals. The business, personal and banking information that you 
provide is confidential. 
 

NOTE: The Pre-Authorized Debit (PAD) agreement must be signed according to the 
requirements established for your bank account. For example if two signatures are required 
on cheques, then the PAD agreement has to be signed by two authorized signatories.  
 
 Mail or fax both part 1 and part 2 of the Client Authentication form and a voided cheque or 

form provided from your bank to: Service New Brunswick - Client Authentication, PO Box 
1998, 985 College Hill Road, Fredericton, NB E3B 5G4 

 
You will receive a confirmation email when your “EFT” account has been setup along with any 
necessary instructions on how to proceed. 
 
 

https://www.pxw1.snb.ca/snb7001/b/1000/CSS-FOL-SNB-SN-0020b.pdf
https://www.pxw1.snb.ca/snb7001/b/1000/CSS-FOL-SNB-SN-0021b.pdf


 
 
 
 
 
 

 
 

 
 

The “INVOICE” 
 

1. The Invoice, which is emailed to you the day after the transaction, summarizes the 
details of every transaction that was processed that day and includes a description of 
the license, the quantity and price, etc.  

2. If the transaction takes place on a Friday, on the weekend or a holiday, it will be 
processed on the next regular business day. There will be a separate summary invoice 
for each day of sales. 

 
 
The “EFT” 
 
On the second day after the transaction date, the total of the invoice that you received the 
previous day will be withdrawn from your bank account. An EFT statement will be emailed to 
you confirming the amount of the funds withdrawn. 
 
 
DISHONORED PAYMENTS 
 
It is your responsibility to make sure that sufficient funds are in your bank account to cover the 
amount of the transfer. 
 
Failure to meet this responsibility will initiate the following action: 

1. You will be contacted by SNB as soon as the “unavailable funds” notification is 
received in order to arrange an immediate payment o of the invoiced amount plus a 
$25.00 processing fee. 
 

2. If immediate payment of the invoiced amount plus the processing fee cannot be 
arranged for any reason, or the second payment attempt is not honored by your bank, 
you will be notified and your account will be suspended. The dishonored amount will be 
invoiced to the Department of Public safety for collection and follow up.  
 

3. Any further payment arrangements required to have the suspension removed must be 
negotiated directly with representatives from the Department of Public Safety. Your 
account will remain suspended until we are notified by the Department that the 
dishonored amount has been cleared. 

 
 
  



 
 
 
 
 
 

 
 

 
 

REPORTING CHANGES 
 
Notify us of any changes to your banking or contact information and email address as they 
arise. 
 
 
WHO TO CALL FOR MORE INFORMATION 
 
If you need additional assistance with setting up your EFT account, please email 
Lily.Powers@SNB.ca  or  Gisele.McIntyre@SNB.ca. 
 
For information about Technical Inspection Services licenses or permits, contact 
Technical Inspection Services at 1-888-659-3222.  

mailto:Lily.Powers@SNB.ca
mailto:Gisele.McIntyre@SNB.ca


 
 
 
 
 
 

 
 

 
 

Appendix 1 
Sample 1 Client Authentication Form – Part 1 

 
 
 

Enter “X” in box and write 
 “Technical Inspections”on the line. 



 
 
 
 
 
 

 
 

 
 

Appendix 1 
Sample 2 Client Authentication Form – Part 2 

 



 
 
 
 
 
 

 
 

 
 

Appendix 
Sample 2 Client Authentication Form – Part 2 

 



 
 
 
 
 
 

 
 

 
 

Appendix 
Sample 2 – Invoice  

(Daily) 

 
 
 
 
 
 
 
 

Invoice 
Number 

Account
Number 



 
 
 
 
 
 

 
 

 
 

Appendix 
Sample 3 

EFT Statement - Payment Confirmation  
(Only after EFT at end of Sales Cycle) 

 

Account 
Number 

Invoice Number 


