
 

 REPAIRS 

 
 
When a tenant needs repairs done in the premises, the first step is to notify the landlord of the 
problem.  If the landlord does not complete the repairs, the tenant should write to the landlord, 
stating the problem and requesting the repair be completed within 7 days for normal repairs or 
immediately for urgent repairs, such as utilities or appliances. 
 
Service to the landlord may be by handing it directly to the landlord or by sending it by regular 
mail.  When serving the notice by mail, add 3 days to the time. 
 

 
Problem Tenant Landlord Rentalsman 

Repair required Notifies landlord Completes repair No action 
Landlord does 

not complete the 
repair 

Writes to landlord stating 
problem and requesting 
action either in 7 days 

(normal repairs) or 
immediately (urgent 

repairs) 

Completes repair No action 

Landlord still 
does not 

complete the 
repair within the 

time required 

Provides the Rentalsman 
with a copy of the letter 

written to the landlord, and 
applies to the Rentalsman 

for assisstance 

 Contacts landlord.  If landlord 
undertakes to do work, gives a 

completion date. 
If no undertaking from landlord, 

may inspect premises and 
may issue a Compliance 

Order with completion date  
Landlord fails to 

comply with 
Rentalsman’s 

Order 

  May order the tenant to pay the 
rent to the Rentalsman to cover 

cost of having the work done 

 
In situations where required repairs (such as a new roof) are so extensive that they go far 
beyond the value of monthly rent, you may have to contact the Rentalsman 

 
CAUTION: If tenants choose to leave before this process has been followed, it does not 
relieve them of their contractual obligations. 

 
 
A letter that a tenant writes to a landlord should contain the following:   Date, landlord’s and 
tenant’s full name and address, specific details of the repair requested, time when the repair 
requested is to be completed and signature of the tenant.  
 
KEEP A PHOTOCOPY OR CARBON COPY for your records and for any future action 
requested of the Rentalsman. 
 
 

OFFICE OF THE RENTALSMAN 
 

www.snb.ca/irent 
 
 

City Centre 
PO Box 1998 
432 Queen St. 
Fredericton, NB 
E3B 5G4 
Tel: 506-453-2557 
Fax: 506-457-7289 
                        

King’s Square North 
PO Box 5001 
15 King’s Square 
North 
Saint John, NB 
E2L 4Y9 
Tel: 506-658-2512 
Fax: 506-658-3096 

Place 1604 
200 Champlain St.  
Dieppe, NB 
E1A 1P1 
Tel : 506-856-2330 
Fax : 506-856-3177 

Executive Tower 
PO Box 5001 
161 Main St. 
Bathurst, NB 
E2A 3Z9 
Tel: 506-547-2162 
Fax: 506-547-2106 

City Centre Mall 
PO Box 5001 
157 Water St. 
Campbellton, NB 
E3N 3H5 
Tel: 506-789-2362 
Fax: 506-789-4866 

Carrefour 
Assomption 
PO Box 5001 
121 de l’Église St. 
Edmundston, NB 
E3V 3L3 
Tel: 506-735-2000 
Fax: 506-735-2382 
 

 

http://www.snb.ca/irent�
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