
 

 

        DISPUTE RESOLUTION PROCESS 

ABANDONNED CHATTELS 
(TENANT BELONGINGS) 

 
IMPORTANT  
The contents of this information bulletin are for information purposes only and do not replace the legislation. 
 
DISPUTE RESOLUTION 
The preferred dispute resolution method when a tenant has left personal belongings behind after moving out 
follows these five steps. Landlords are responsible for initiating Steps 1 to 3. 
 

Problem/Steps Preferred Course of Action 
Step 1 - 

Dialogue 
 
The tenant is scheduled to 
move out of the premises 

The landlord and tenant should make arrangements for the tenant to collect 
and remove his/her personal belongings from the premises before the tenant 
has completely moved out of the premises. 
 

Step 2 – (Optional) 
Formal Complaint  

 
The tenant has moved out 

leaving personal belongings 
behind 

 

The landlord may choose to give the tenant a written notice requesting that 
he/she collects and removes his/her personal belongings. The landlord should 
be sure to provide the landlord’s contact information so that the tenant can 
arrange removal of his/her belongings. 
 
Part 3 of the NB Residential Lease provide more information on this. 
 

Step 3 - 
Landlord’s Application for 

Assistance 
 

The tenant has moved out 
of the premises leaving 

personal belongings behind 
 

The landlord can submit an Application for Assistance to the Office of the 
Rentalsman.   
 
The landlord must provide the following evidence :  
 
Required evidence:   
• A copy of the lease  
• A copy of any notice given to the tenant 
 
Optional evidence: 
• Any other evidence, such as pictures, that could help state the case 
• A witness list, including their telephone numbers 
 

 
Step 4 –  

Rentalsman`s  
Investigation 

The Office of the Rentalsman will assign a Rentalsman to the case and 
he/she will investigate the complaint.  The Rentalsman is required to establish 
the following: 
 
• what has been abandoned 
• who owns the belongings (including any possible liens) 
• the value of the abandoned belongings. 
 
 
 
 
 
 
 

 

https://www.pxw1.snb.ca/snb7001/e/1000/CSS-FOL-SNB-45-0065E.pdf�
http://www.snb.ca/e/1000/1000-2/e/1000-2_008_e.asp#7


Problem/Steps Preferred Course of Action 
 

 
Step 5 - 

Dispute Resolution 
 

The Rentalsman will make a decision based on the law and the evidence 
provided by both the landlord and the tenant.   
 
The Rentalsman’s decision: 
• may authorize the landlord to dispose of the abandoned belongings at his/her 
own costs. 
• may order the landlord to deliver the belongings to a storage site and advise 
the tenant of this decision by written notice. 
• may order the sale of the belongings by public auction or private sale if the 
Rentalsman and landlord are unsuccessful in reaching the tenant.   
 
The Rentalsman’s decision can be appealed with a Notice of Application to a 
judge of the Court of Queen's Bench of New Brunswick. The appeal must take 
place within seven days after being notified. 
 

 
ADDITIONAL INFORMATION 
For additional information concerning abandoned chattels, visit the Office of the Rentalsman website at 
www.snb.ca/irent  or contact one of their offices. 
 

OFFICE OF THE RENTALSMAN 
 

City Centre 
PO Box 1998 
432 Queen St. 
Fredericton, NB 
E3B 5G4 
Tel: 506-453-2557 
Fax: 506-457-7289 
                        

King’s Square North 
PO Box 5001 
15 King’s Square 
North 
Saint John, NB 
E2L 4Y9 
Tel: 506-658-2512 
Fax: 506-658-3096 

Assumption Place 
PO Box 5001 
770 Main St. 
Moncton, NB 
E1C 8R3 
Tel : 506-856-2330 
Fax : 506-856-3177 

Executive Tower 
PO Box 5001 
161 Main St. 
Bathurst, NB 
E2A 3Z9 
Tel: 506-547-2522 
Fax: 506-547-2106 

City Centre Mall 
PO Box 5001 
157 Water St. 
Campbellton, NB 
E3N 3H5 
Tel: 506-789-2210 
Fax: 506-789-4866 

Carrefour 
Assomption 
PO Box 5001 
121 de l’Église St. 
Edmundston, NB 
E3V 3L3 
Tel: 506-735-2096 
Fax: 506-735-2382 
 

 
TELESERVICES - 1-888-762-8600 (TOLL FREE) 

 

http://www.snb.ca/irent�
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